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September 30, 2010
The NAMI Ohio Consumer Housing Survey was performed during the months of July through September, 2010.  The purpose of the survey was to develop baseline information regarding the opinions of consumers of mental health housing services.  Additionally, the information will be used in the development of follow-up focus groups.  The outcome of this work will be an enhanced understanding of what factors contribute to successful housing outcomes as well as what factors inhibit successful outcomes.  The survey was supported with Olmstead funds through the Ohio Department of Mental Health.
The survey was comprised of fifteen items (attachment 1) identified by NAMI Ohio’s work with the Corporation for Supportive Housing and the Consumer Operated Services (COS) via the Ohio Empowerment Coalition (OEC).  The surveys were made available to consumers on-line at esurveyspro.com as well as in hard copy.  Although the original plan was to capture on-line surveys only, it became clear that many consumers would not have internet access and that it would be a hardship for local agencies to assist individuals in completing the surveys at an agency computer.  Agencies were quite willing to distribute hardcopy surveys to consumers and then mail or fax them to NAMI Ohio.   NAMI Ohio then entered that information into the esurveyspro.com database.  NAMI Ohio distributed the surveys and information on accessing them through the COS, local NAMI affiliates, local ADAMHS Boards, other housing authorities, and at the OEC annual conference.    A total of 166 completed surveys were submitted along with approximately 80 surveys that were not fully completed and therefore not included in the results.  Following is a report of the responses to the individual items:
1. Ohio county where I live:  77 (46.39%) live in one of Ohio’s metropolitan counties (Butler, Cuyahoga, Franklin, Hamilton, Lorain, Lucas, Mahoning, Montgomery, Stark, Summit); 89 (53.61%) live in another Ohio county.
2. Where I live now is: 17 (10.24%) own their own home, 96 (57.83%) rent their own place, 1 (0.60%) lives in a nursing home, 20 (12.05%) live with relatives, 3 (1.81%) live with friends, 21 (12.65%) live in an ACF / Group Home, 1 (0.60%) lives in a boarding home /YMCA / YWCA, 3(1.81%)are homeless, and 4 (2.41%) reported living in another type of setting.
3. Where I received help in finding my present housing :  48 (28.92%) found housing  on their own, 43 (25.90%) from a relative or friend, 47 (28.31%) from a case manager, 5 (3.01%) from a state agency, 9 (3.01%) from a local housing authority, 3 (1.81%) from a housing shelter or mission, 6 (3.61%) from a church, 2 (1.20%) from a hospital, 2 (1.20%) from NAMI, 5 (3.01%) with COS assistance, and 22 (13.25%) reported getting help from another source.
4. I am satisfied with the help I received in finding my present housing: 14 (8.43%) were very dissatisfied, 6 (3.61%) were not satisfied, 34 (20.48%) were neutral, 45 (27.11%) were satisfied, and 67 (40.36%) were very satisfied.
5. My housing is fine for me and provides needed supports: 13 (7.83%) strongly disagreed, 15 (9.04%) disagreed, 23 (13.86%) were undecided, 51 (30.72%) agreed, and 64 (38.55%) strongly agreed.
6. With additional supports I am capable of living independently: 9 (5.42%) strongly disagreed, 9 (5.42%) disagreed, 24 (14.46%) were undecided, 75 (45.18%) agreed, and 48 (28.92%) strongly agreed.
7. My housing is convenient to retail stores, community facilities and services I use:  10 (6.02%) strongly disagreed, 11 (6.63%) disagreed, 15 (9.04%) were undecided, 78 (46.99%) agreed, and 52 (31.33%) strongly agreed.
8. I feel safe in my present housing: 10 (6.02%) strongly disagreed, 10 (6.02%) disagreed, 12 (7.23%) were undecided, 73 (43.98%) agreed, and 61 (36.75%) strongly agreed.
9. The rules for tenants are clear and understandable: 5 (3.01%) strongly disagreed, 9 (5.42%) disagreed, 21 (12.65%) were undecided or the item did not apply, 88 (53.01%) agreed, and 43 (25.90%) strongly agreed.
10. I am satisfied with the physical condition of my present housing:  10 (6.02%) strongly disagreed, 16 (9.64%) disagreed, 22 (13.25%) were undecided, 65 (39.16%) agreed, and 53 (31.93%) strongly agreed.
11.  My present housing is affordable for me: 10 (6.02%) strongly disagreed, 14 (8.43%) disagreed, 16 (9.64%) were undecided, 84 (50.60%) agreed, and 42 (25.30%) strongly agreed.
12. I need these additional support services in order to maintain my present housing:  55 (33.13%) identified Peer Support , 39 (23.49%) identified Laundry, 58 (34.94%) identified Transportation, 24 (14.46%) identified Personal Hygiene, 54 (32.53%) identified Financial Support, 34 (20.48%) identified Housekeeping, 35 (21.08%) identified Money Management, 24 (14.46%) identified Education, 38 (22.89%) identified Employment, 33 (19.88%) identified Recreation,  52 (31.33%) identified Case Management, 38 (22.89%) identified Medication Management, 25 (15.06%) identified Physical Health Accommodation, and 37 (22.29%) identified another needed support service.
13. In addition to mental health, I am involved with the following agencies: 13 (7.83%) identified Developmental Disabilities, 8 (4.82%) identified Corrections / Probation / Parole, 9 (5.42%) identified Aging, 13 (7.83%) identified Drug and Alcohol Services, 1 (0.60%) identified Children's Services, 20 (12.05%) identified Housing, 91 (54.82%) reported None, and 31 (18.67%) reported not being involved with another agency.
14. The person who completed this survey is: 140 (84.34%) reported Me / consumer of mental health services, 2 (1.20%) reported Friend, 14 (8.43%) reported Relative, 4 (2.41%) reported Case Manager, and 6 (3.61%) reported Advocate.
15. I am interested in participating in a focus group regarding housing for consumers of Mental Health services: 65 (39.16%) said Yes, and 101 (60.84%) said No.
The survey revealed some notable results.  68.07% of respondents either own or rent their own homes, and 54.82% found their homes on their own or with the help of friends or relatives rather than through a formal agency.  Correspondingly, 67.47% of respondents reported being satisfied or very satisfied with the help they received and only 12.05% reported being not satisfied or very dissatisfied.  69.28% of respondents reported positively that their present homes are satisfactory and provide necessary supports, and 16.87% report feeling to the contrary.  74.10% of respondent reported they agreed or strongly agreed that with more supports they are capable of living independently, while 10.84% disagreed or strongly disagreed with that statement.  78.31% of respondents agreed are strongly agreed that their homes are convenient to the businesses and services they utilize, while 12.65% disagreed or strongly disagreed.  Gratifyingly, 78.92% or respondents said tenant rules are clear (8.43% disagreed or strongly disagreed with that), 71.08% said they are satisfied or very satisfied with the physical condition or their homes (15.66% were not satisfied or were very dissatisfied), and 80.72% said they feel safe in their homes (unfortunately 12.05% reported not feeling safe in their homes).  Somewhat surprisingly, 75.90% of respondents agreed or strongly agreed their homes were affordable for them.  At the same time 14.46% of respondents thought their homes were not affordable, and 32.53% reported needing financial assistance to stay in their present homes.  The most needed supports are ranked as being transportation, peer support, financial support and case management.  57.23% of respondents did not report being involved with any agency other than Mental Health.

In general, those responding to this survey reported a high degree of satisfaction with their homes and with the help they received in finding those homes, perhaps in part as over two-thirds found their homes on their own or through informal systems.   Coupled with the high number of respondents reporting that their homes are affordable, it is possible the survey did not find its way to those mental health consumers who are more marginalized or who do not maintain close connections with their local agencies and supports.   While the positive perceptions of the survey respondents are very encouraging, those same feelings may not be shared by those consumers who did not access or submit the survey.  For this reason, NAMI Ohio will attempt to reach out to these groups, including transition aged youth and those in homeless shelters, for inclusion in the planned focus groups.   The focus groups will begin in early spring 2011 with a final report issued September 30, 2011.
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